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About the Summit 

Technology has changed our lives 
at spectacular speed with the 
adoption of artificial intelligence, 
machine learning, cloud computing 
and e-commerce. Moreover, the 
novel Coronavirus (COVID-19) is 
accelerating this transformation 
and underscoring the need to 
harness the digital economy as a 
driver of growth and innovation. 
Innovations in medicine, education, 
communication, and productivity 
are being leveraged to address the 
enormous challenges posed by the 
current COVID-19 pandemic. 

Now more than ever, there is greater 
urgency for companies to adopt 
transformative technologies and 
new business models to be agile in 
the face of the disruption caused 
by the crisis. Concurrently, the pace 
of rapid technological advances is 
set to alter the future of work and 
create challenges for government in 
building a policy environment that 
stimulates meaningful and large-
scale employment for fast-growing 
populations post-COVID-19. There is 
also a recognition that streamlined 
policy frameworks and regulatory 
best practices are likely to drive 
the development and adoption 
of cutting-edge tools, such as the 
Internet of Things (IoT) and artificial 
intelligence (AI), which are likely 

to boost the growth of the digital 
economy. 

At the close of 2020, 489,000 
MSME adopted eCommerce while 
378,000 SME were trained to 
utilise the eCommerce platform. 
Companies using eCommerce for 
export grew exponentially from 
1,800 to 27,000. The sector also 
attracted investment worth RM1.5 
billion for the establishment of 
regional eFullfilment hubs. 

The recent launch of the Malaysia 
Digital Economy Blueprint 
(MyDIGITAL) which was created 
with the objective to transform 
Malaysia into a digitally-driven, high 
income nation and a regional leader 
in the digital economy. By the end 
of this decade, Malaysia will become 
a high-value-added economy and 
a net exporter of home-grown 
technologies and digital solutions. 

This event will draw upon the 
knowledge, expertise, and creativity 
that exists in industry, the public 
sector, entrepreneurs, and academia 
to discuss the emerging policy 
implications and the need for 
partnership to deliver a trusted, 
responsible, and inclusive digital 
economy in Malaysia.

Now more than ever, 
there is greater urgency for 

companies to adopt transformative 
technologies and new business 

models to be agile in the face of the 
disruption caused by the crisis.



9.00am All Role-Players and Participants on standby mode

9.20am WELCOME 
SPEECH by

Dato’ Wei Chuan Beng
Senior Executive Director, KSI Strategic Institute for Asia Pacific and  
Champion of Digital Productivity Nexus, MPC

9.30am OPENING 
KEYNOTE 
ADDRESS by

Reinventing the Digital Economy: The Key to Success Post Crisis
YB Tan Sri Datuk Seri Panglima TPr Annuar Haji Musa 
Minister of Communications & Multimedia Malaysia

10.00am SPECIAL 
ADDRESS

Goh Peng Ooi 
Group Executive Chairman, Silverlake Axis

10.25am SESSION 1 Enabling Skills and Workforce Development to Drive Malaysia’s Digital Transformation

The COVID-19 pandemic has demonstrated that technology is a critical enabler for economic growth and job 
creation. In Malaysia, the government’s Malaysia Digital Economy Blueprint (MyDIGITAL) is to unleash the 
country’s digital potential. The strategy intends to spur economic growth and innovations, curb the unemployment 
exacerbated by the pandemic. By optimizing connectivity and internet access, Malaysia’s growing young 
population will likely obtain the technical, digital, and industry-led skills necessary to succeed. This panel will 
discuss how the government and the business community are currently partnering to develop the next generation 
of skills required to unleash the full potential of the digital economy to achieve Malaysia/s development objectives.

11.40am SESSION 2 Quo Vadis, Digital Transformation?

As digital becomes ever-more essential to revenue growth and market relevance, its underlying infrastructure must 
be made as efficient as possible if digital is to realize its true potential. By prioritizing foundational technology 
modernization and simplification, organizations can accelerate their transformation into the digital era. What are 
the current challenges with digital infrastructure transformation in IT What are the 10 Key Digital Infrastructure.

Considerations? Where does one begin with a new strategy? Why is it important to your business? What does a 
successful digital transformation look like?

2.00pm SESSION 3 The Path to Industry 4.0: Leveraging 5G and Smart Technologies

In these day and age, digital mastery and visionary leadership go hand in hand. These are prerequisites at the helm 
of companies who seek to successfully operationalize digital transformation agendas. AI, 5G, cloud computing and 
edge computing have rewritten the rules of the game. Today, more than ever before, a leader’s success hinges on 
the ability to technologically pivot to constantly changing environments. Deciding what technologies to adopt and 
how to deploy them underpins this all.

•	 What on-the-horizon technologies are on your radar for day-to-day deployment?
•	 Are developments such as 5G, AI and cloud computing embraced across business functions?
•	 What’s the end goal with your digital transformation? Does it ever end? Are technical debt and legacy systems 

the biggest roadblocks?
•	 How is digital success being redefined in organisations? Is technology the biggest driver of competitive advantage?
•	 What does it look like from a technological lens as businesses shift from continuity planning to recovery and 

acceleration?
•	 To what extent is sustainability a positive by-product of digital mastery?

3.15pm SPECIAL
ADDRESS by

The Malaysia Digital Economy Blueprint - Creating an Innovative Future
Datuk Saiful Anuar Bin Lebai Hussen (tbc)
Director General, Economic Planning Unit (EPU), Prime Minister’s Department

3.40pm SESSION 4 Whole New (Contactless) World: The Rise of Digital Identity

Whether it’s the information used by your computer systems to identify and establish trust that an organization, 
person, application or electronic device is what is claimed, digital identity should be at the core of any leading, 
data-driven organization. Digital identities are becoming the foundation of our rapidly evolving technology-
based and data-driven economy and society. It is a trend across organizations of all kinds; private companies, 
government bodies and civil society organizations, and the people and organizations they serve. This session 
brings you an intimate insight into how COVID-19 is re-shaping most industries and speeding up the transition to 
a contactless world.

•	 How do companies stay ahead of the technological curve in a “winner-takes-all” paradigm?
•	 What are the opportunities and challenges in this digital-by-default world?
•	 How do industries put into operation a mandate to “build back better” as the pandemic accelerates digital-

transformation agendas?
•	 How can the public and private sector work together for the benefit of consumers as the world becomes 

increasingly contactless?

4.50pm End of Summit 

Notes
•	 The Organizers reserve the right to alter the content and timing of the Programme in the best interest of the Summit and are not responsible for cancellation due to unforeseen circumstances.
•	 The Organizers accept no responsibility for statements made orally or in written material distributed by any speaker at the Summit. In addition, the Organizers are not responsible for any copying, 

republication or redistribution of such statements.
•	 Copyright © KSI Strategic Institute for Asia Pacific (KSI) 2021. ® All rights reserved.
•	 All Speakers and Moderators are invited and subject to confirmation
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KSI 
STRATEGIC 
INSTITUTE FOR 
ASIA PACIFIC  

KSI is an independent 
not-for-profit think 
tank dedicated to 
improve socio-economic 
wellbeing through 
the development of 
public policy ideas 
through research, 
public interaction, and 
providing insight. We 
provide policy advocacy, 
leadership development 
and strategic planning 
to policy makers and 
members of society.

KSI’s Vision
KSI is a leading organiser  
of high level conferences and 
forums providing platforms for 
the best minds to meet, interact, 
discuss issues & trends impacting 
on business and competitiveness. 

To enhance dialogue between 
Governments, Business and Civil 
Society in promotion of inclusive 
and sustainable development.

The Core Focus area
Economic competitiveness 
Strategic analysis 
Business strategy
Sustainable Development Goals
National unity
Global governance 
E-Commerce
Human Capital
Intellectual Capital
Social Capital

KINGSLEY ADVISORY & 
STRATEGIC INITIATIVES SDN BHD201701042561 (1256734-T)

A-07-09, Plaza Mont Kiara, 2, Jalan Kiara, Mont Kiara 
50480 Kuala Lumpur, Malaysia

Website www.kasi.asia 
LinkedIn www.linkedin.com/company/ksinstitute
Facebook www.facebook.com/ksinsti
Twitter www.twitter.com/KSInsti 
Instagram www.instagram.com/kingsleyinst
Enquiry info@kasi.asia



PARTICIPANT
REGISTRATION FORM
21 OCT 2021
VIRTUAL SUMMIT

MODE OF PAYMENT (Please tick ( √ ) your choice)

 Cheque / Bank Draft
Payment by cheque or bank draft must be made payable to: 
Kingsley Advisory And Strategic Initiatives Sdn Bhd

Bank Transfer 
(kindly email or fax the payment 
slip to the Secretariat)

Account Name Kingsley Advisory And Strategic Initiatives Sdn Bhd

Bank Name Malayan Banking Berhad

Address B-13, Garden Shoppe One City, Jalan USJ 25/1, USJ 25
47650, UEP Subang Jaya, Selangor Darul Ehsan

Account Number 518617007256

Swift Code MBBEMYKL

Yes! I would like to attend The 2nd Malaysia Digital Economy Summit 2021.
Please make a reservation for the following:

Name:

Organisation: Designation:

Address:

Office Number: Mobile Number:

Email: Fax:

PERSONAL DETAILS

PAYMENT METHOD

•	 Registration will only be confirmed when the full payment is received. Please send your payment to the Secretariat at the address above.
•	 Admittance may be denied upon failure to make full payment 

REGISTRATION FEE

PRICE PER PAX (Please tick ( √ ) your choice)

Virtual Conference RM500 (Pricing listed inclusive of 6% SST)

The registration fee include conference material.

FOR THE PUBLIC OR GOVERNMENT SECTOR 
A Local Order (LO) or letter of approval to participate must be presented before the event.

Service tax number B16-1903-32000112

Effective date 1 April 2019

Please fill in BLOCK letters and print with BLACK INK. One form per person.

2nd MALAYSIA 
DIGITAL ECONOMY 

SUMMIT 2021



Kingsley Advisory & Strategic Initiatives Sdn Bhd 201701042561 (1256734-T)

A-07-09, Plaza Mont Kiara, 2, Jalan Kiara, Mont Kiara, 50480 Kuala Lumpur, Malaysia
T: +603 6419 9698  F: +603 6419 9683  E: info@kasi.asia

Organisation/Company:

IF DIFFERENT FROM ABOVE:

Name:

Designation: Department:

Address:

Office Number: Mobile Number:

Email: Fax:

Purchase Order # or other reference:

BILLING AND APPROVING AUTHORITY INFORMATION

DATA PROTECTION STATEMENT & PERSONALITY / IMAGE RIGHTS

By filling out the registration form, the participant gives consent that KSI Institute can process the personal information provided, whether now or in the 
future, may be used, recorded, stored, disclosed or otherwise processed by or on behalf of KSI Institute for the purposes of facilitation and organisation 
of this or similar conference, research and audit, maintenance of a delegate database for the promotion of this  or similar conference, and such ancillary 
services as may be relevant. This includes the placing of photographs in the KSI Institute’s social media platform, in the KSI Institute’s newsletter or 
selecting some for articles on the conference in a journal or newspaper, or in any other web/printed publication.

DISCLAIMER:
KSI Institute reserves the right to change the speaker(s), date(s) and to cancel the programme should circumstances beyond its control arises. KSI 
Institute also reserves the right to make alternative arrangements without prior notice should it be necessary to do so. Upon signing the registration 
form, you are deemed to have read and accepted the terms and conditions.

Upon registering, participant(s) are considered successfully enrolled in the event. Should participant(s) 
decide to cancel/transfer their enrolment, a cancellation/transfer policy shall be applied as follows. 

a) Written cancellation/ transfer received less than three (3) days from the date of the event: 
•	A refund (less administrative charge of 20%) will be made 
•	Unpaid registrations will also be liable for 20% administrative charges

b) Written cancellation/no show on the day of the programme: 
•	No refund will be entertained
•	Unpaid registrations will also be liable for full payment of the registration fee - Partial cancellation is not allowed 

You can substitute an alternate participant if you wish to avoid cancellation/transfer charges. Any difference in fees will be charged accordingly. 

REGISTRATION

FOR ENQUIRY

Contact Mobile Email the form

Mohd Radhi Puteh +6013 757 2395 mradhi@kasi.asia

Noor Syazwani Md Amin +6017 405 0102 wani@kasi.asia

PARTICIPANT
REGISTRATION FORM
21 OCT 2021
VIRTUAL SUMMIT

CANCELLATION/SUBSTITUTION POLICY

Please fill in BLOCK letters and print with BLACK INK. One form per person.
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