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2020 was a challenging year for the 
millions of people across the globe. 
The pandemic has impacted the entire 
economy with many companies and 
industries experienced significant impacts 
on revenues. The economic slowdown will 
further complicate the demand and supply 
of goods and services.

Statistics and latest analysis from the 
Penang Institute have stated that Penang’s 
economy is projected to remain anaemic 
in 2021 amid rising cases of Covid-19. Even 
as the vaccination programme is rolled out 
early in the year, growth will continue to 
be uneven across sectors. Industries that 
have seen a quick and full recovery include 
technology, logistics, medical devices 
related to infectious diseases prevention, 
and e-commerce. On the negative end, 
recovery in the sectors of travel and 
hospitality, food and beverage, and retail 
trade is expected to be difficult and 
protracted.

In short, a combined K- and W-shaped 
recovery is forecasted for Penang, with a 
bumpier normalisation to be experienced 
by tourism-related and retail industries until 
vaccines are fully distributed locally and 
globally. However, economic normalisation 
can be slowed, depending on the following 
two factors: the ability of the country to 
drastically reduce infection cases within 
the partial relaxation of MCO 2.0, and 
the effectiveness of the government’s 
vaccination programme. (Penang Economic 
Outlook 2021: Uneven Growth Expected 
across Sectors)

The Penang Future Forward Summit aims to 
provide the ideas, insights and connections 
to formulate successful strategies, capitalize 
on technological change and shape a more 
resilient, sustainable and competitive future 
for the state.

For further enquiries or 
registration, please email to 

mradhi@kasi.asia 
or wani@kasi.asia



8.45am Arrival and Registration / Morning Coffee

9.15am OPENING 
CEREMONY

Welcome and Introductory Speeches by 

• Tan Sri Michael Yeoh, President, KSI Strategic Institute for Asia Pacific 
• Tan Sri Dr. Koh Tsu Koon, Chairman, Board of Governors, Wawasan Open University
• Michel Van Crombrugge, Chairman, MICCI Penang

Opening Address by

• T.Y.T Tun Dato’ Seri Utama Ahmad Fuzi bin Haji Abdul Razak, Yang Di-Pertua Negeri Pulau Pinang

Presentation of Distinguished Lifetime Achievement Awards by 

• T.Y.T Tun Dato’ Seri Utama Ahmad Fuzi bin Haji Abdul Razak

Presentation of Mementos and Group Photograph

10.00am Morning Refreshments

10.20am SESSION 1 Shaping the Future of Penang – Meeting the Entrepreneurial Challenges,  
Identifying New Opportunities for Growth

What are the major challenges facing Penang in the new normal? What global and regional trends should Penang 
look out for? What are Penang’s Future growth drivers? What new investments should Penang’s enterprises 
be targeting? How would Penang view entrepreneurship in the new decade? What are the challenges and 
expectations? The panel will also discuss issues of innovation, social, technological and green entrepreneurship.

11.30am SESSION 2 The Future of Work & Education in the New Normal -  
The Shape of Education and Employment of the Future

The COVID-19 pandemic has highlighted the importance of digital technologies in the country and is evident 
that digital is enhancing the productivity of existing jobs and creating new jobs, for people of all skill levels 
and backgrounds. This is particularly important as we look toward economic recovery post-pandemic. With 
the recent launch of the MyDIGITAL Blueprint, the government will need to make tremendous investments 
to advance digital adoption and build skills. Against the backdrop of a COVID-19 induced recession, while all 
signs point towards economic recovery, but the strength of this recovery depends on the reforms, policies, and 
investments that country makes now. 

This panel will touch on how multi-stakeholders in Penang can support the digital transformation, discuss the 
education needs of the nation and region? What is the future of work and how to achieve it? How can Penang 
benefit from the MyDIGITAL initiative? What opportunities are there for digital investments in Penang? How to 
encourage our young people who are driving digital innovation across the country. How do you see the role of 
education in developing entrepreneurial skills?

12.40pm Lunch

1.45pm SESSION 3 Digitalization Programs in Penang – How to Ensure Delivery and Value?

The changing landscape of many industries and sectors provide exceptional challenges across the value 
chain. Companies must continue to adapt their business models and practices to remain competitive amidst a 
multitude of pressures and challenges arising from the pandemic. Digital transformation provides opportunities 
for sweeping changes and value creation. In this panel discussion we will focus on the adoption of digitalization 
programs amongst various industry. How ambitious have we been in scaling digital transformation and what key 
benefits and value do we experience or see on the horizon? More importantly how do we continue to ensure that 
digital initiatives generate returns across the entire value chain as we transition to more integrated businesses? 
How can the more successful businesses & industries assist those lagging behind?

2.55pm SESSION 4 Revitalizing and Resetting Culture, Heritage and Tourism in Penang

Penang is renowned for its heritage, culture and arts. How can Penang benefit from its heritage and culture? How 
can the tourism sector be reset and revitalized post Covid? How can Penang build back better and protect and 
preserve its unique heritage and culture?

4.30pm CLOSING CEREMONY by

• YB Dato’ Haji Abdul Halim bin Haji Hussain, Penang State EXCO for Trade, Industry and Entrepreneurial Development

4.45pm Afternoon Refreshments / End of Summit 

Notes
• The Organizers reserve the right to alter the content and timing of the Programme in the best interest of the Summit and are not responsible for cancellation due 

to unforeseen circumstances.
• The Organizers accept no responsibility for statements made orally or in written material distributed by any speaker at the Summit. In addition, the Organizers are 

not responsible for any copying, republication or redistribution of such statements.
• Copyright © KSI Strategic Institute for Asia Pacific (KSI) 2021. ® All rights reserved.
• All Speakers and Moderators are invited and subject to confirmation

PROGRAMME 25 Oct 2021
Eastern & Oriental Hotel, Penang



KSI 
STRATEGIC 
INSTITUTE FOR 
ASIA PACIFIC  

KSI is an independent 
not-for-profit think 
tank dedicated to 
improve socio-economic 
wellbeing through 
the development of 
public policy ideas 
through research, 
public interaction, and 
providing insight. We 
provide policy advocacy, 
leadership development 
and strategic planning 
to policy makers and 
members of society.

KSI’s Vision
KSI is a leading organiser  
of high level conferences and 
forums providing platforms for 
the best minds to meet, interact, 
discuss issues & trends impacting 
on business and competitiveness. 

To enhance dialogue between 
Governments, Business and Civil 
Society in promotion of inclusive 
and sustainable development.

The Core Focus area
Economic competitiveness 
Strategic analysis 
Business strategy
Sustainable Development Goals
National unity
Global governance 
E-Commerce
Human Capital
Intellectual Capital
Social Capital

KINGSLEY ADVISORY & 
STRATEGIC INITIATIVES SDN BHD201701042561 (1256734-T)

A-07-09, Plaza Mont Kiara, 2, Jalan Kiara, Mont Kiara 
50480 Kuala Lumpur, Malaysia

Website www.kasi.asia 
LinkedIn www.linkedin.com/company/ksinstitute
Facebook www.facebook.com/ksinsti
Twitter www.twitter.com/KSInsti 
Instagram www.instagram.com/kingsleyinst
Enquiry info@kasi.asia



PARTICIPANT
REGISTRATION FORM
25 OCT 2021
EASTERN & ORIENTAL HOTEL, PENANG

MODE OF PAYMENT (Please tick ( √ ) your choice)

 Cheque / Bank Draft
Payment by cheque or bank draft must be made payable to: 
Kingsley Advisory And Strategic Initiatives Sdn Bhd

Bank Transfer 
(kindly email or fax the payment 
slip to the Secretariat)

Account Name Kingsley Advisory And Strategic Initiatives Sdn Bhd

Bank Name Malayan Banking Berhad

Address B-13, Garden Shoppe One City, Jalan USJ 25/1, USJ 25
47650, UEP Subang Jaya, Selangor Darul Ehsan

Account Number 518617007256

Swift Code MBBEMYKL

Yes! I would like to attend The Penang Future Forward Summit.
Please make a reservation for the following:

Name:

Organisation: Designation:

Address:

Office Number: Mobile Number:

Email: Fax:

PERSONAL DETAILS

PAYMENT METHOD

• Registration will only be confirmed when the full payment is received. Please send your payment to the Secretariat at the address above.
• Admittance may be denied upon failure to make full payment 

REGISTRATION FEE

PRICE PER PAX (Please tick ( √ ) your choice)

Registration Fee RM750 (Pricing listed inclusive of 6% SST)

Government/Public Sector RM650 (Pricing listed inclusive of 6% SST)

Group of 2 or more RM650 (Pricing listed inclusive of 6% SST)

MICCI Members RM525 (Pricing listed inclusive of 6% SST)

Wawasan Open University (Students/Staffs) RM525 (Pricing listed inclusive of 6% SST)

Virtual Conference RM450 (Pricing listed inclusive of 6% SST)

The registration fee includes conference material, coffee breaks and lunch.

FOR THE PUBLIC OR GOVERNMENT SECTOR 
A Local Order (LO) or letter of approval to participate must be presented before the event.

Service tax number B16-1903-32000112

Effective date 1 April 2019

Please fill in BLOCK letters and print with BLACK INK. One form per person.

PENANG 
FUTURE 

FORWARD 
SUMMIT



Kingsley Advisory & Strategic Initiatives Sdn Bhd 201701042561 (1256734-T)

A-07-09, Plaza Mont Kiara, 2, Jalan Kiara, Mont Kiara, 50480 Kuala Lumpur, Malaysia
T: +603 6419 9698  F: +603 6419 9683  E: info@kasi.asia

Organisation/Company:

IF DIFFERENT FROM ABOVE:

Name:

Designation: Department:

Address:

Office Number: Mobile Number:

Email: Fax:

Purchase Order # or other reference:

BILLING AND APPROVING AUTHORITY INFORMATION

DATA PROTECTION STATEMENT & PERSONALITY / IMAGE RIGHTS

By filling out the registration form, the participant gives consent that KSI Institute can process the personal information provided, whether now or in the 
future, may be used, recorded, stored, disclosed or otherwise processed by or on behalf of KSI Institute for the purposes of facilitation and organisation 
of this or similar conference, research and audit, maintenance of a delegate database for the promotion of this  or similar conference, and such ancillary 
services as may be relevant. This includes the placing of photographs in the KSI Institute’s social media platform, in the KSI Institute’s newsletter or 
selecting some for articles on the conference in a journal or newspaper, or in any other web/printed publication.

DISCLAIMER:
KSI Institute reserves the right to change the speaker(s), date(s) and to cancel the programme should circumstances beyond its control arises. KSI 
Institute also reserves the right to make alternative arrangements without prior notice should it be necessary to do so. Upon signing the registration 
form, you are deemed to have read and accepted the terms and conditions.

Upon registering, participant(s) are considered successfully enrolled in the event. Should participant(s) 
decide to cancel/transfer their enrolment, a cancellation/transfer policy shall be applied as follows. 

a) Written cancellation/ transfer received less than three (3) days from the date of the event: 
• A refund (less administrative charge of 20%) will be made 
• Unpaid registrations will also be liable for 20% administrative charges

b) Written cancellation/no show on the day of the programme: 
• No refund will be entertained
• Unpaid registrations will also be liable for full payment of the registration fee - Partial cancellation is not allowed 

You can substitute an alternate participant if you wish to avoid cancellation/transfer charges. Any difference in fees will be charged accordingly. 

REGISTRATION

FOR ENQUIRY

Contact Mobile Email the form

Mohd Radhi Puteh +6013 757 2395 mradhi@kasi.asia

Noor Syazwani Md Amin +6017 405 0102 wani@kasi.asia

PARTICIPANT
REGISTRATION FORM
25 OCT 2021
EASTERN & ORIENTAL HOTEL, PENANG

CANCELLATION/SUBSTITUTION POLICY

Please fill in BLOCK letters and print with BLACK INK. One form per person.
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