
 

 

 

 

SPEECH TEXT 

 

YB DATO' SRI HAJAH NANCY SHUKRI 

MINISTER OF WOMEN, FAMILY & COMMUNITY DEVELOPMENT  

 

 
5TH MALAYSIA SUSTAINABILITY LEADERSHIP SUMMIT 
“DRIVING SUSTAINABLE DEVELOPMENT THROUGH 

TRANSFORMATIVE PARTNERSHIP AND COLLABORATION” 

 

 
THE MAJESTIC HOTEL KUALA LUMPUR 

15 SEPTEMBER 2026, 9:20 AM 

 

EMBARGO until delivery estimated at 9.55 am on 15 September 2026 



 

2 

 

 

Assalamualaikum Warahmatullahi Wabarakatuh,  

 

Salam Sejahtera dan Salam Malaysia MADANI, and a very good 

morning to everyone. 

 

SALUTATION 
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INTRODUCTION AND PERSONAL REFLECTION 

 

1. It is a pleasure to join all of you this morning at the 5th Malaysia 

Sustainability Leadership Summit. I extend my sincere 

appreciation to the KSI Strategic Institute for Asia Pacific, the All-

Party Parliamentary Group Malaysia on Sustainable 

Development Goals (APPGM-SDG), and the Economic Club of 

Kuala Lumpur for sustaining this important platform for the fifth 

consecutive year. 
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2. This Summit carries personal significance to me. In October 2019, 

I had the privilege of serving as the founding Deputy Chair of 

APPGM-SDG, alongside YB Maria Chin Abdullah as Chair. At the 

time, bringing together Members of Parliament across political 

lines, alongside civil society, academia and the private sector, 

around the Sustainable Development Goals was still a relatively 

new approach. Yet it was founded on a simple conviction: 

sustainable development must rise above political differences 

and be pursued as a shared national responsibility. 
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3. Seven years on, that foundation continues to endure. This 

Summit reflects what sustained collaboration can achieve. It 

reinforces an important truth: Malaysia’s progress towards the 

SDGs cannot be driven by government policy alone. It depends 

on enduring partnerships across sectors and across society. 
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PEOPLE-CENTRED SUSTAINABILITY AND KPWKM’S MANDATE 

 

Ladies and Gentlemen, 

 

4. Sustainability is often discussed through the lenses of economic 

growth, environmental targets, technology and smart 

infrastructure. These are essential, but they are means to a larger 

end, that is improving people’s lives. For the Ministry of Women, 

Family and Community Development (or KPWKM), sustainability 

must ultimately be reflected in whether our families are resilient, 

our children are safe and nurtured, women are able to 
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participate fully and meaningfully in the economy, older 

persons can age with dignity, persons with disabilities can live 

with greater independence, and vulnerable communities can 

access the support they need. 

 

5. This is central to the mandate of the Ministry, as our responsibility 

is to strengthen families, protect those who need support, 

expand opportunities and promote social inclusion. Thus, our 

agenda is not just confined to SDG 5 on Gender Equality, but it 

is also connected to the wider 2030 Agenda: SDG 1 on No 

Poverty, SDG 3 on Good Health and Well-being, SDG 4 on 
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Quality Education, SDG 8 on Decent Work and Economic 

Growth, SDG 10 on Reduced Inequalities, SDG 11 on Sustainable 

Cities and Communities, SDG 16 on Strong Institutions, and SDG 

17 on Partnerships. 

 

6. The SDGs are interconnected. A woman cannot participate 

meaningfully in the economy if she cannot access affordable 

care. A family cannot be resilient if it is pushed into poverty by 

illness, disability or caregiving responsibilities. An older person 

cannot age well if housing, transport, digital access and 
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community support are inadequate. And no social policy can 

be sustainable without effective institutions and partnerships. 

 

UNLOCKING WOMEN’S ECONOMIC POTENTIAL 

 

Ladies and Gentlemen, 

 

7. Malaysia cannot realise its full economic potential while half of 

its talent pool remains underutilised.  Hence, women's economic 

participation remains a major opportunity. In 2025, Malaysia’s 

female labour force participation rate stood at 56.6 per cent, 
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compared with 83.3 per cent for men. Of the 7.03 million 

Malaysians outside the labour force, 4.89 million, or 69.5 per 

cent, were women. Significantly, 42.8 per cent of these women 

cited domestic responsibilities and caregiving as the main 

reason for not participating in the labour force. 

 

8. Nearly one million women in Malaysia are both the primary 

caregiver and the sole breadwinner in their households. Many 

are single mothers, and only a proportion are connected to 

formal social protection systems. This is not a question of talent 
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or capability. It is a structural gap that prevents our economy 

from fully benefiting from women's skills and potential. 

 

9. KPWKM is addressing these barriers through policy and 

institutional reforms. Through the National Policy on Women, we 

continue to advance gender mainstreaming across sectors and 

pursue the target of at least 30 per cent women in decision-

making positions. We have also established Gender Focal Points 

and Gender Focal Teams across 46 ministries and agencies to 

strengthen the integration of gender and social inclusion 
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considerations into policy planning and implementation from 

the outset. 

 

THE CARE ECONOMY AS NATIONAL INFRASTRUCTURE 

 

Ladies and Gentlemen, 

 

10. Addressing women’s economic participation also requires us to 

rethink the way we view care. For too long, caregiving has been 

regarded primarily as a private family responsibility, borne 

disproportionately by women and often without formal 
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recognition, training or adequate support. Yet care is 

fundamental to both social well-being and economic 

productivity. Our children, older persons, persons with disabilities 

and individuals living with chronic illness all depend on a 

functioning care system. 

 

11. A sustainable economy therefore requires a sustainable care 

ecosystem. We must move away from viewing care solely as a 

social cost and recognise its potential as an important 

economic sector. A well-structured care economy can create 

quality employment, professionalise caregiving, support women 
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who wish to enter or return to the workforce, and open new 

opportunities for social enterprises and businesses. 

 

12. To advance this agenda, KPWKM is implementing the Malaysia 

Care Strategic Framework and Action Plan 2026–2030 as a 

national roadmap to professionalise, regulate and expand a 

sustainable care ecosystem. The framework provides strategic 

direction to improve the quality, affordability and accessibility 

of childcare and eldercare, while strengthening recognition 

and training for caregivers. 
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FROM SILOS TO PARTNERSHIPS: THE 4P APPROACH 

 

Honoured Guests, 

 

13. An agenda of this scale cannot be delivered by government 

alone. Families do not experience challenges according to 

ministerial boundaries. Their needs are interconnected, and our 

responses must be equally integrated. This is why KPWKM places 

strong emphasis on the Public-Private-People Partnership, or 4P 

approach. It enables government, businesses, civil society, 
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communities and academia to contribute according to their 

respective strengths. 

 

14. We can already see this approach at work. Community-based 

initiatives such as SARI@KRT, and its precursor Aku Wanita@KRT, 

which reached more than 3,600 participants nationwide, 

demonstrate the value of working through established networks 

that already have the trust of local communities. 

 

15. Similarly, our Talian Kasih 15999, which operates 24-7 and 365 

days a year, as well as the emotional well-being initiative Awak 
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OK Tak? (or Are You OK?) depends on strong linkages with 

employers, communities and civil society to extend support to 

people who need it. Under this partnership model, government 

must serve as a catalyst and convenor — setting direction, 

establishing standards and creating an enabling environment. 

 

16. Meanwhile, businesses should increasingly recognise family-

friendly policies, care infrastructure and flexible work 

arrangements not merely as corporate social responsibility 

initiatives, but as investments in productivity, talent retention 

and sustainable business performance. Civil society and 
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community organisations must be empowered as meaningful 

delivery partners, while academia has an important role in 

strengthening evidence-based policymaking through rigorous 

research and lived experiences. 

 

HUMAN-CENTRED TECHNOLOGY AND AI 

 

Ladies and Gentlemen, 

 

17. Technology must also be part of this transformation. 

Digitalisation and Artificial Intelligence can improve social 
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service delivery by enabling earlier identification of community 

needs, more efficient case management and faster 

connections between vulnerable individuals and available 

support. 

 

18. But our position must remain clear: technology must serve 

people, not displace the human element of care. As we 

modernise our social delivery systems, we must continue to 

safeguard privacy, dignity, security and public trust. The 

objective is not simply to create smarter systems, but to ensure 
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that those systems produce better, more compassionate and 

more human-centred outcomes. 

 

CALL TO ACTION AND CONCLUSION 

 

Ladies and Gentlemen, 

 

19. Malaysia is undergoing significant demographic and 

socioeconomic change. An ageing population, evolving family 

structures and changing economic pressures on households 

require us to respond with greater urgency and precision. The 
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challenge before us is not a lack of policies, ideas or 

frameworks. The real challenge is ensuring these commitments 

translate into measurable improvements in people’s lives. 

 

20. My call to action today is simple: let us move beyond discourse. 

Thus, I encourage every organisation represented here to 

identify at least one concrete cross-sector collaboration arising 

from this Summit, with clear deliverables and measurable 

outcomes for the year ahead. Let us measure success through 

outcomes that matter to people: 
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▪ Are more women successfully entering and advancing in the 

formal economy? 

 

▪ Do working families have access to affordable, quality care 

facilities? 

 

▪ Are caregivers properly trained, recognised and fairly 

compensated? 

 

▪ Are our elderly and vulnerable communities living with security 

and dignity? 
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▪ And most importantly, are our cross-sector partnerships 

producing tangible outcomes?  

 

21. Sustainable development is ultimately measured not only by 

what we build, but by the people we empower, the families we 

strengthen and the communities whose lives we improve. With 

that, it is my privilege and pleasure to officially declare the 5th 

Malaysia Sustainability Leadership Summit open. 

 

Thank you. Wabillahi taufik wal hidayah. Wassalamualaikum 

Warahmatullahi Wabarakatuh. 


